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A journey through East 
Midlands Airport
Teachers’ notes
East Midlands Airport Aerozone is an on-site education centre, available for 
teacher-led sessions. Teachers can use the Aerozone as a base for activities 
and they can also take children into the airport buildings to view airport 
operations such as check-in and retail.  There is an audio tour, Flying High, 
for primary school children to use as they visit the terminal. As it is not 
possible for school groups to go beyond security in the terminal buildings we 
have produced a short video, which shows a typical passenger journey 
through the airport. 

Organising your visit
We recommend teachers spend a short amount of time in the Aerozone to 
set the tone of the visit before moving on to explore the terminal buildings 
(see session notes for teachers: Terminal buildings). After a visit to the 
terminal buildings there are several practical activities for young people to try 
in the Aerozone.

These notes are divided into session notes for the Aerozone and Terminal 
buildings. Timings are approximate as each group may vary and the activities 
are suggestions only.

The Aerozone
There are several resources in the Aerozone including:

• a video showing a typical passenger journey through the airport
• interactive games 
• an object box 
• session notes. 

Video
The video shows landside and airside operations including:

• Check-in 
• Security
• Retail
• Boarding an aircraft

Please see the video script for detail of the content.

Interactive games
Please click on the Funzone tab in the menu bar at the bottom of the page. 
Here you will find a selection of games aimed at children aged 11 or under. 
The games increase in difficulty with those at the top of the page being the 
simplest.
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The games include:
• Packing for summer holiday (selecting the correct clothes for a holiday)
• Packing for a winter holiday (selecting the correct clothes for a holiday)
• Airport staff (matching airport staff to the equipment they use)
• Create a sunny picture
• Create a snowy picture
• Healthy food (choosing healthy snack food)
• What will I find there? (children are asked to drag items for a summer 

destination or a winter destination to the correct setting)
• How much does it cost? (drag the price to the item)
• Map of the world (label a map of the world with the tropics, equator etc)
• Freight (drag items that can be flown as freight to the aircraft)
• When are the flights due (questions based on Passenger Information 

Displays (PIDS) and 24 hour clock)
• Destinations (drag the name of the destination to the correct place on 

the map of the world)
• What do these signs mean? (drag the meaning to the airport sign)
• The 24–hour clock (present times as 24-hour clock)
• Airport jigsaw
• Turnaround times (putting in order the various processes to be 

completed between the time that an aircraft lands and takes off again.
• Marshalling signals (the signals used by marshallers guiding aircraft to a 

stand)
• Airport check-in puzzle (jigsaw)

You may choose to use games like Turnaround times or Marshalling signals 
as the starting point for a group activity.

Object boxes
The object boxes contain non-precious objects from different parts of the 
airport that can be used as stimulus for activities. The boxes are themed 
around airport operations Check-in, Security and Boarding

Check-in
• Boarding card
• Baggage tags
• Passport/photos of passports
• Laminated photos of people who work at the airport (guess what this 

person does and then more info on the back)
• Suitcases 
• Layout plans for aircraft
• Images of different aircraft

Security
• Feely bags (gift bags containing items relating to travel – children have 

to feel inside the bag and guess what the items are)
• Set of X-ray screens (these could be images on screen) or photographs
• Laminated photos of people who work at the airport (guess what this 

person does and then more info on the back)
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• Suitcase stories

Boarding
• Head set for announcements (pilot, air traffic control) 
• Safety instructions from an aircraft
• Food trays
• Different currency (laminated)
• Marshalling bats
• High visibility vest
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Session notes: Aerozone

Session notes for teachers: Around the airport

Aims of the session
To illustrate what happens at airports
To examine artefacts and deduce their use

Resources
Object boxes
Object handling sheet
Pieces of paper
Pens and pencils

Curriculum areas
Literacy
English
Design technology
Citizenship

Focus of the airport tour
Look at different parts of the airport. What happens at check-in? What sorts 
of shops and cafes are there? What happens at security? What happens 
when boarding an aircraft?

Interactive sessions
Interactive sessions with young people do not have to be high tech. Allowing 
young people to handle objects will give them a better understanding of the 
airport. But it is important that young people understand that the objects 
must be handled carefully.

Even though objects may be fairly robust, it is important to stress that these 
are special objects. Ask young people to check that their hands are clean, if 
they are not suggest they wash and dry them thoroughly.

It is also important to make sure the surface or table you are working on is 
clean and clear.

Make sure the classroom is set up with the objects on each table.
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Session notes for teachers: Around the airport

Object box activity

Introduction
5 mins

Talk about your trip to the airport buildings. Show the video.
Ask the children about the different things that they have 
seen such as the check-in area, shops, security, boarding an 
aircraft,

Resources Object boxes
Questions for object handling sessions

Setting the 
scene
10 mins

There should be three different tables: one representing 
Check-in, the next Security and the last Boarding. Invite the 
children to gather round all three tables but tell them they will 
get the opportunity to look at the objects on the other two 
tables. Ask the children to look at the objects and guess 
which part of the airport these objects might come from. 
Ask them to describe the more interesting objects and 
deduce what they might be used for.
What was the most interesting object and why? 
Then let the children move on to the next table for five 
minutes and then onto the final table for five minutes to 
explore the objects. 

Plenary
30 mins

Discuss what the children have found out about all three 
tables.
Which parts of the airport do they correspond to?
Which objects did they find interesting and why?
Ask them about the materials the objects are made from.

Activity
45 mins

Ask the children to choose an object and think of five 
adjectives to describe that object. Ask the children to write 
the words on five small pieces of paper. Now ask them to 
fold up the pieces of paper and put them into a container. 
When you have collected all the words ask each child to pick 
out five new words. Ask them to write a short story using 
these words. They can work alone and write the story down 
or they can work in pairs and act out their story using all their 
words. It may be helpful to suggest a theme such as working 
at the airport or going on holiday etc.

55 mins Ask the children to share their stories with the rest of the 
group.

60 mins Close the session
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Questions for object handling sessions 
Here are some suggestions for questions to ask during object handling 
sessions. The main purpose of object handling is to encourage children to 
use adjectives, to make deductions about the object and to draw 
conclusions about what the object tells us.

Description: describing the physical features of the object
What does it look like? What is it made of?

What does it smell like? Has it been changed or mended?

What does it feel like? How heavy is it?

What colour is it? Is it decorated?

Is it soft or hard? Does it make a sound?

Is anything missing? What shapes can you see?

Is it big or small?

Deduction: making decisions about the object based on observation 
and prior knowledge 
Who used it? Where did it come from?

How was it used? How was it made?

How old is it? Has the use changed?

Is it well designed? How was it decorated?

Does it need anything else to make
 it work?

Does it move?

Who made, wore, built, mended, worked 
with, played with it?
Who made, wore, built, mended, worked 
with, played with it?

Interpretation: making conclusions about what the object tells us by 
making comparisons and drawing on prior knowledge. 
Who used it? Where did it come from?

Who made it? Is it worth anything?

Does it serve its function? Why was it made out of these 
materials?

Why is it this colour? Do we use anything similar today?

Does it have a special use?
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Session notes: Aerozone

Session notes for teachers: Check-in

Aims of the session
Discuss what happens at an airport
Recall the sequence of events
Point out restrictions on sizes of luggage

Resources
Three packed suitcases
Maths activity sheet
Hand held scales
Tape measure or airline hand luggage checker.
Creative writing template

Curriculum areas
English
Citizenship
Science
Maths

Focus of the airport tour
Focus on the people you see, people who work in the check-in area, in 
security and in retail. Also focus on passengers:  what is similar/different 
about the passengers? Why might this be the case?
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Session notes for teachers: Check-in

Introduction
5 mins

Discussion 
Ask the children if they have ever been to an airport?
Why did they go there?
How did they get there?
Where did they go to?
Who did they visit or did they go on holiday?
Did they enjoy their visit to the airport?
What did they like about it?
Now ask about the passengers, where do they think the 
passengers were travelling to and why?
Hopefully they will say they were travelling to go on holiday, 
to visit friends or on business.

Resources Three packed suitcases
Maths activity sheet
Hand held scales
Tape measure or airline hand luggage checker

Activity
25 mins

Ask children to look at the three suitcases (one small, one 
medium and one large). 
Can they tell which is the heaviest? 
How might they find out which is the heaviest? 
Children can measure their hand luggage to make sure they 
are within gauge. 55 x 40 x 23 cm
Weigh the suitcases (using hand held scales if suitcases are 
heavy teacher should do this)
Which is the heaviest?
Passengers should measure/weigh their luggage to make 
sure it is within the boundaries set by the airline. Heavier 
aircraft use more fuel so they will charge passengers if their 
bags weigh more than the baggage allowance.
Some airlines charge £10 per kilo over the baggage 
allowance.
A typical baggage allowance is 20 kilos. If a bag weighs 22 
kilos, how much extra will a passenger have to pay?

Resources Creative writing template.

Activity
45 mins

Give small groups of children a suitcase and ask them what 
they can find out about the person who owns it.
What do they think the person might look like?
Where is that person going?
Are they travelling on holiday, on business or to see friends?
Can they write a short story about the passenger?

Plenary
50 mins

Ask children to share their stories.
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Maths activity

At check-in 
There are two sets of automatic check in kiosks each with 4 kiosks. How 
many kiosks are there all together?

Each bag checked-in to go in the hold of an aeroplane must weigh 20 kilos 
or less. 
Which of these bags can go into the hold?
Mum’s bag weighs 16 kilos
Millie’s bag weighs 8 kilos
Grandma’s bag weighs 22 kilos
Grandad’s bag weighs 24 kilos
Alesha’s bag weighs 18 kilos
Lias’s bag weighs 19 kilos
Mrs Businesswoman’s bag weighs 21 kilos.

The airline charges the passengers £10 for every kilo their bag weighs over 
20 kilos.
How much will Mum have to pay? 
How much will Millie have to pay?
How much will Grandma have to pay?
How much will Granddad have to pay?
How much will Alesha have to pay?
How much will Lias have to pay?
How much will Mrs Businesswoman have to pay?

Which of these bags will fit into hand luggage? They must be smaller than 
55 x 40 x 23 cm
Bag 1: 20 x 50 x 40
Bag 2: 40 x 60 x 23
Bag 3: 40 x 35 x 20
Bag 4: 20 x 15 x 30
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Creative writing template

Can you write a story about the person who owns the suitcase? Use this 
sheet to help plan your story.
Think about…
What clues can you find that might help you to work out who the person 
might be?
Are they young, old, male, female, a business-person, holiday maker, family 
person.
Where do you think they are going?
Why do you think they are going there?
Is there a big event that happens in your story?
How will your story end?
Use this space to write some powerful words to give your story impact.

Word bank 
You may choose to use some of these words or phrases in your story.

Some time ago…

That day/that night…

Suddenly…

Next…

Finally…

Just then…

After a few minutes/hours…
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Session notes: Aerozone

Session notes for teachers: Security

Aims of the session
Discuss what happens at an airport
Recall the sequence of events
Point out restrictions on sizes of luggage

Resources
Photographs of passports
Paper, crayons, photographs
X-ray images of scanned bags from the airport

Curriculum areas
English
Citizenship
Science

Focus of the airport tour
Focus on the people you see, people who work in the check-in area, in 
security and in retail. Also focus on passengers:  what is similar/different 
about the passengers? Why might this be the case?
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Session notes for teachers: Security

Security

Introduction
10 mins

Show the video, focusing on what happens at Security.
Ask children which documents they need to go through 
Security.
Ask if children have their own passports? What do they need 
them?
What sort of information do passports contain?
What sort of security features do they have? (Photographs, 
holograms, patterns, complex illustrations) Why are passports 
so complex?

Activity
20 mins

Ask children to create their own passports. Ask them to think 
about the security features they might add.

Resources Paper, pens, photographs, crayons

Plenary
30 mins

Ask the children to show their passports to the class. Vote on 
the best design

Resources X-ray images from the airport

Discussion
35 mins

Show the children some X-ray images of bags that have been 
scanned at the airport. Ask children if they have seen any 
similar images anywhere else. Explain that when passengers go 
through security their bags pass through an X-ray machine 
which is similar to X-ray machines use in hospitals to check if 
bones are broken. X-rays are a form of radiation like light or 
radio waves. Different parts of the body absorb different 
amounts of radiation. Dense bone absorbs lots of radiation and 
so it appears white on an X-ray. Soft tissue allows X-rays to 
pass through them so these areas appear grey.

Activity
45 mins

Ask the children to look at the X-ray images in pairs or small 
groups. Can they make out anything that is in the bag? Are 
there any items that they can’t identify?
Write them down.

Plenary
55 mins

Ask the children to hold up their X-ray image and explain what 
the objects are and ask them to point to any items they can’t 
identify.
Can they match the X-ray to a suitcase?

Resources Video to show security operation

Activity
60 mins

Give children feely bags and ask them to guess what is in each.
Discuss the items and why and how you might use them when 
you travel.
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Session notes: Aerozone

Session notes for teachers: Boarding

Aims of the session
Discuss what happens at an airport
Recall the sequence of events
Point out restrictions on sizes of luggage

Resources
Paper, crayons, photographs
Modelling materials
Playdough/plasticine etc

Curriculum areas
English
Citizenship
Science

Focus of the airport tour
Focus on the people you see, people who work in the check-in area, in 
security and in retail. Also focus on passengers:  what is similar/different 
about the passengers? Why might this be the case?

© 2011 East Midlands Airport



14

Session notes for teachers: Boarding

Boarding

Introduction
10 mins

Ask if any children have been on board an aircraft. Where were 
they flying to?
What was the aircraft like?
What happened?
What did they enjoy?
What didn’t they enjoy?
Who works on an aircraft?
What has to happen before an aircraft can take off?
Make a list.
It should include passengers check in and go through security.
Pilots and cabin crew go through security and report for work.
Aircraft should be cleaned.
Food should be prepared.
Bags should be loaded onto the aircraft?
Aircraft should be refuelled.
Pilot carries out pre-flight checks.
Crew familiarisation.

You can use the Turnaround times game on the whiteboard. To 
access the game, please click on the Funzone tab in the menu 
bar at the bottom of the page.

Activity
20 mins

Give children roles to perform for onboard the aircraft.
Ask one group of children to set out seats in rows for 
passengers to create the interior of an aircraft. Make sure there 
are enough seats for everyone in the group.

20 mins Ask another group of children to make in-flight meals using the 
trays from aircraft. They could also make items to sell on board 
the aircraft.

40 mins Role play: 
Cabin crew welcoming passengers and checking boarding 
cards
Safety talk 
Pilot welcomes passengers
Pilot talks to Air Traffic Control.

Activity
55 mins

Marshalling
Most aircraft are brought to stands by the team that controls 
the apron (where the aircraft park). Occasionally marshallers 
may lead aircraft to the stand using a series of signals. In the 
Funzone, there is a drag and drop game where children can 
guess what the signals mean. 

Play the game online but then ask children to make the signals 
with the marshalling bats. Check if they are correct by using the 
game.
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Resources Please click on the Funzone tab in the menu bar at the bottom 
of the page to access the game.
Marshalling signals game (the signals used by marshallers 
guiding aircraft to a stand).

End
60 mins

Close session

Pre-visit activity

Introduction East Midlands Airport offers flights to Europe, Central America 
and Africa. There is a Destinations game in the Funzone (drag 
the name of the destination to the correct place on the map of 
the world). This can be used as an introductory activity so that 
children begin to understand where people may be flying to 
when they leave EMA. Please click on the Funzone tab in the 
menu bar at the bottom of the page to access the game.

Activity Ask children to select a destination from the list and research 
that destination. 

Activity Can children design an in-flight magazine for passengers flying 
into East Midlands Airport? What might the main attractions 
be?
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Role play
The Aerozone can be set up as a mini airport. There are lots of opportunities 
for role-play. It is best if teachers demonstrate what they would like the 
children to role-play to avoid confusion. It might help to hand out briefing 
cards. 

Role play card: passengerRole play card: passenger

  I am a business person.

  I am travelling to Paris on business.

  I work in the fashion industry.

  I have two children.

  I am a nervous passenger.

  I have lost my boarding card.

Role play card: passengerRole play card: passenger

  I am a student.
 
  I am travelling to Ibiza for a two week
  holiday.
 
  I have never travelled abroad without 
  my family before.
 
  I have worked very hard and saved up 
  for this holiday.

  I am very excited about my holiday.

  I am not sure what the information on 
  the Passenger Display Screen means.
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Role play card: passengerRole play card: passenger

  We are a family with two children aged   
  four and eight.

  We are travelling to Pisa to visit 
  relatives.

  We are excited about flying but worried 
  the four year old might get bored.

  Are there any facilities at the airport to 
  help keep young people entertained?

Role play card: passengerRole play card: passenger

  We are retired couple, a grandma and 
  granddad.

  We are travelling Alicante for some 
  winter sun.

  We have been really looking forward to 
  our trip.

  Granddad has a walking stick as he 
  has just had an operation on his hip.

  We are worried about how granddad 
  will get around the airport and onto the 
  plane as he can only walk a short 
  distance.
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Role play card: staffRole play card: staff

  I am a customer service assistant.

  I help passengers at the airport.

  I answer any questions and give them 
  any help they need.

Role play card: staffRole play card: staff

  I am a check-in desk assistant.

  I check passengers onto flights, I give 
  them a seat number and I check in 
  their bags.

  I ask security questions.

  I weigh their bags.

  I give them information about their 
  flight and what to do next.
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Role play card: staffRole play card: staff

  I am a security officer.

  I make sure the passenger is carrying 
  the correct documents and that all the 
  documents match. 

  I check boarding cards, passports, and 
  I check their luggage.

  I make sure they are not carrying 
  anything that might be a threat to other 
  passengers or aircrew.

Role play card: staffRole play card: staff

  I am an airfield safety officer.

  I wear a hi-visibility vest.

  I also make sure the runway is safe for 
  aircraft to take off and land.

  I sometimes guide a plane to the stand 
  – this is called marshalling.

© 2011 East Midlands Airport



20

Role play card: air traffic controllerRole play card: air traffic controller

  I am an air traffic controller.

  I make sure it is safe for aircraft to take 
  off and land.

  I watch a satellite screen to see where 
  aircraft are coming from.

  I tell other aircraft in the area which 
  routes are safe and which other 
  aircraft maybe nearby.

Teachers can use webtrak to simulate air traffic control. http://ema1.webtrak-
lochard.com/template/index.html

Role play card: cabin crewRole play card: cabin crew

  My job is cabin crew.

  I fly passengers all over the world.

  I make sure passengers are safe 
  during the flight.

  I read out the safety messages.

  I serve meals and I sell items on board 
  the aircraft.
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Role play card: pilotRole play card: pilot

  My job is pilot.

  I fly passengers all over the world.

  I carry out safety checks on the aircraft.

  I talk to passengers to let them know 
  about the flight and sometimes I point 
  out famous cities or landmarks. 

  I talk to Air Traffic Control to make sure 
  it is safe to take off and land.

Ask children to devise a short scene using the role-play cards they have been 
given. It may be helpful to model a role-play to show children what you 
mean.
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Session notes: Terminal Buildings

Session notes for teachers: East Midlands Airport 

These session notes are slightly different from the earlier session notes. They 
give a number of suggestions for activities during a tour of the terminal 
buildings.
Some of the activities may also be suitable for follow up work back in the 
Aerozone.

Aims of the session
Provide an overview of the airport
Explore different transport methods
Examine what happens in the airport building
Discuss the different sorts of jobs there are at the airport
Explore signage used in the airport buildings

Resources
Pens, paper, cameras
Funzone

Curriculum areas
English
Citizenship
Science

Focus of the airport tour
Focus on the people you see, people who work in the check-in area, in 
security and in retail. Also focus on passengers:  what is similar/different 
about the passengers? Why might this be the case?

Terminal buildings
The following session notes provide a number of suggestions for focal points 
on a visit to the terminal building.
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Introduction

Intro activity in 
the Aerozone

Setting the scene
Start by setting the scene for the visit by asking some 
questions about airports such as:

• Why might you go to an airport?
• How might you get there?
• What might you see at the airport?
• Where might people be going?
• What jobs do people do at the airport?

When you have a established the answers to some of these 
questions, tell the children you are now going into the airport 
buildings where they can check things that have been 
mentioned.

In the terminal building there are a number of areas that can 
be used to teach different parts of the curriculum. It may be 
useful for children to take pens/paper/clipboards and it may 
be helpful to have at least one digital camera.

Terminal 
buildings

A selection of activities in the terminal buildings

Info As part of its commitment to be carbon neutral by 2012, East 
Midlands Airport is keen to encourage both passengers and 
staff out of their cars and onto public transport.  

Around 5 million passengers travel through the airport each 
year and around 6,000 people work on or around the airport 
site, so 26,000 people travel to and from the airport everyday. 

Activity Arriving at the airport
Passengers can travel to the airport by bus and train (which 
links to the Skylink bus). Staff are encouraged to car share, 
walk and cycle to work. 
Ask children:

• How many different forms of transport can they see on 
the way to the terminal building?

• How might they get to the airport to go on holiday? 
• What are the pros and cons of different forms of 

transport?
• Why do they think the airport would like people to use 

public transport?
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Activity In the terminal buildings
Good questions to use in the terminal buildings are:

• Can you find…?
• Who is this person?
• What does he/she do?
• Is this person a passenger or do they work at the 

airport?
• How many xs can you see? (this might be check-in 

desks, express check-in machines etc)
• Are there more or fewer of x than of y?

For older children ask about the process of what is 
happening:

• What do they think happens at check-in?
• What is the maximum size for hand luggage? Why?

Things to look out for include: 
• different ways passengers arrive at check-in
• signage
• passenger information display boards
• people who work in the airport
• different uniforms they wear
• express check-in machines
• retail area.

Resources in 
the Aerozone

There is an interactive matching game on the website in the 
Aerozone: Airport staff where children can match airport staff 
to the equipment they use. Please click on the Funzone tab 
in the menu bar at the bottom of the page to access t he 
game.

Info Signage
A lot of information is displayed around the airport. Often 
when people arrive at the airport they can be unsure of what 
to do next. The signs are designed to be easy to understand 
and they rarely use words. 

• Ask children why this might be.
Activity Ask children to draw or take photographs of some the signs 

they can see and write down what they think they might 
mean.

Resources in 
the Aerozone

There is a matching game on the website in the Aerozone 
where children can match signs to their meanings: http://
www.magworld.co.uk/education

•  What do these signs mean (drag the meaning to the 
airport sign).

Please click on the Funzone tab in the menu bar at the 
bottom of the page.

There is also an online big book which is all about a trip to 
East Midlands Airport: http://www.magworld.co.uk/
eduweb.nsf/flipBook
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Info Passenger Information Displays (PIDS) 
In the terminal buildings there are Passenger Information 
Displays (PIDS) which show:

• flight number 
• flight time
• where the flight is going to
• what passengers should do.

Activity Ask the children to look at PIDS and ask them questions 
about the flights

• Where is flight X going to?
• When does flight X take off? (The airport uses the 24-

hour clock on its information screens so this is an ideal 
opportunity check knowledge of the 24-hour clock). If 
necessary the 24 hour clock can be introduced more 
fully in the Aerozone)

• According to the PIDS, what should passengers on flight 
X do now? Etc.

Resources in 
the Aerozone

There are two interactive games on the website in the 
Aerozone where children can check their understanding of 
the 24-hour clock and PIDS displays. 

• When are the flights due (questions based on PIDS and 
24 hour clock)

• The 24–hour clock (present times as 24-hour clock)
Please click on the Funzone tab in the menu bar at the 
bottom of the page

Info At check-in
Increasingly passengers are able to check-in on line so when 
they arrive at the airport they already have their boarding 
cards. Some may choose to print out boarding cards from 
the express check-in machines.
 
The check-in assistant checks boarding cards and passports 
and attaches a bar-coded label to passengers’ bags. The 
bags then go through a system of conveyor belts to the 
correct aircraft. At different points along the conveyor belts 
there are lasers to check the barcode on the bag to make 
sure it is travelling in the right direction.

All bags must be within a certain size or weight. If not, they 
go to the out of gauge check-in.

Resources in 
the Aerozone

Check-in desk security questions script.
Video clip of Checking in
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Info People who work in the airport
EMA employs around 290 people directly but it supports 
6,900 jobs in the region. These jobs include: cabin crew, 
pilots, baggage handlers, through to security staff at check-
in, police officers, fire fighters, retailers, service partners and 
many more.
While the children are in the terminal building ask them to 
look out for people wearing uniforms. 

• How many can they see? 
• How are the uniforms different/similar?
• What do they think these people do?

Resources in 
the Aerozone

There is an interactive matching game on the website in the 
Aerozone: Airport staff where children can match airport staff 
to the equipment they use. Please click on the Funzone in the 
menu bar at the bottom of the page

Info Security
The next stage of the passenger journey is to go through 
security. School visits cannot proceed beyond this point on a 
visit to the terminal buildings. This part of the passenger 
journey can be seen on the video in the Aerozone.

Passengers show their passports to security staff and then 
they are security checked. 

All passengers go through an archway metal detector. This 
will beep if the passenger is carrying anything made of metal. 
Bags are put through an X ray machine.

With older children it may be appropriate to talk about 
banned items and security risks etc. (This aspect of the 
airport can be explored with the use of video back in the 
Aerozone).
Retail
Most young people will think that the airport owns the aircraft 
and that this is what the airport business is all about. The 
airport doesn’t own the aircraft; they belong to tour operators 
or airlines. Children may not know that the airport business 
is: 

• car parking
• retailing
• charging the airlines to use the airport’s facilities.  

The airport rents space in its buildings to the retailers and the 
retailers pay the airport a percentage of their profits. So the 
retail area is very important to airport. 
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Activity In the terminal building, ask children to look at the shops and 
cafes in arrivals or departures. Are the shops and cafes the 
same as the ones they see on the high street? 

• What sort of goods do they sell? 
• If children were to set up a shop at the airport what 

would they sell?
• Are the shops and cafes the same as the ones they see 

on the high street? 
Resources in 
the Aerozone

There is a very simple interactive game on the website: How 
much does it cost (drag the price to the item)
This game is aimed at very young children.
Please click on the Funzone in the menu bar at the bottom of 
the page to access the game.

Information Boarding
As it is not possible to go beyond security in the terminal 
building it might be easier to illustrate this part of airport 
operations by using the video sequence back in the 
Aerozone. When passengers have passed through security 
and the retail area, it is time to then move to the gate from 
where they will board the aircraft.  

At East Midlands Airport passengers can see aircraft on the 
apron being prepared to take off. When an aircraft arrives at 
East Midlands airport it taxis to the stand. Passengers 
disembark.
The airline staff and service partners: 

• unload baggage and waste
• clean the aircraft
• refuel the aircraft
• load catering equipment and meals 
• load passengers bags
• carry out crew familiarisation procedures
• carry out pre-flight checks.

Passengers can now board the aircraft ready for their flight.

When passengers board an aircraft they give their bar-coded 
boarding card to the service partner who scans the barcode. 
This is to make sure that passengers are matched with any 
hold luggage that has been checked-in.

Resources in 
the Aerozone

There is an interactive game on the website in the Aerozone 
where children can work out the process that an aircraft goes 
through from landing to taking off.

• Turnaround times (This is suitable for older children)

Please click on the Funzone tab in the menu bar at the 
bottom of the page to access the game.
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Post visit activity
In teams ask the children to think of a product to sell in a retail business at 
the airport. 

• Can they think of a name and design a logo for their product
• How much would they sell their product for?
• Who would be their target audience
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Check in
Activity
15 mins

Divide the group into As and Bs: As being in the role of the 
customer service assistant and Bs can take the role of the 
passenger.

Use the Script for customer service assistant desk assistant 
Boarding card (with flight number, time and destination, 
baggage restrictions)
The check-in desk assistant can ask security questions, 
allocate seats, attach a bar coded label to suitcases.

Resources Script for customer service assistant
Role play notes
Role play cards
Video to show what happens at check-in

Activity
30 mins

Ask children to look at the three suitcases (one small, one 
medium and one large). 

• Can they tell which is the heaviest? 
• How might they find out which is the heaviest? 
• Children can measure their suitcases to make sure they are 

within gauge.

• Weigh the suitcases (using hand held scales if suitcases 
are heavy teacher should do this)

• Which is the heaviest?

Passengers should measure/weigh their luggage to make sure 
it is within the boundaries set by the airline. Heavier aircraft use 
more fuel.

Resources Three packed suitcases

Activity
50 mins

Give small groups of children a suitcase and ask them what 
they can find out about the person who owns it.
What do they think the person might look like?
Where is that person going?
Are they travelling on holiday, on business or to see friends?
Can they write a short story about the passenger

Resources Creative writing template

Plenary
60 mins

Ask children to share their stories.
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